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IT KNOWLEDGE
IS IMPORTANT FOR
YOUR FUTURE

FUTURE | MASA DEPAN | Z<&

More important in the near future
Penting untuk masa akan datang
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More Blue-collar Workers are replaced by Al robots
Apabila Pekerja Kolar Biru (operator, buruh £ =
binaan, pemandu) diganti oleh robot Al 0 2 _
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DIGITALWORLD | DUNIA DIGITAL | #7555

IT knowlegde can help you study all knowledge
from digital world
Pengetahuan IT membantu untuk mempelajari

pengetahuan dunia digital 04
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Secure a less hazardous working environment
Mengurangkan persekitaran kerja yang bahaya
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COURSES
AVAILABLE

IT-020-3:2013 LEVEL 3
Computer Systems Operation
Malaysian Skills Certificate (SKM)
DURATION 1+ Year

LOCATION | TPA Penang & KL

IT-020-4:2013 LEVEL4
Computer Systems Administration
Malaysian Skills Diploma (DKM)
DURATION 1+ Year

LOCATION |TPA Penang

ITPAADD ON:

Introduction to Software
Development:

1. Microsoft Office

2. Programming C++

Actual course and content may differ

Course title & period may vary according to course need

COMPUTER
SYSTEMS

Students get to learn the information technology
field with the necessary skills and understanding
needed in the current job market. A blended
learning model of hands on labs and classroom
studies to be ready for the current workforce.

SKILLS YOU WILL LEARN

. Prepare computer set up tools
. Computer software installation
. Setup of computer peripherals
. Carry out unit functionality tests
. Prepare computer maintenance reports
. Carry out computer corrective maintenance
. Schedule preventive computer maintenance
. Perform on-site computer repairs
. Identify computer maintenance
. Assess computer repair change requests

HANDS ON

* Repair PC

* Repair Computer Peripherals (printer,
monitor, scanner, customer display)

* Repair Weight Machine

* Repair Point of Sale Machine

* Repair Laptop

* Maintenance

* Diagnose

* Server Administration

Computer Maintenance Expert
(Hardware & Software)

IT Manager

Operations Technology Manager
IT Services Manager

Director of IT Support



COURSES SYLLABUS

IT-020-3:2013 (CERTIFICATE)
Computer Systems Operation

1. System Setup

2. System Maintenance

3. System Repair

4. Server Installation

5. Server Maintenance

6. Computer Network Connectivity Setup
7. Mobile Device Configuration

IT-020-4:2013 (DIPLOMA)
Computer Systems Administration

1. Server Configuration

2. Network Installation

3. Security Control

4. Maintenance Management

5. Network Procurement

6. Network Cabling Management
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Prepare for working environment
Bersedia dalam persekitaran kerja
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PROFESSIONAL
PROFESIONAL

£ Seital
Learn from industrial professional
Belajar daripada profesional
perindustrian
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ACTIVITY
AKTIVITI

ERINED]

Getting involved in activities
outside of classroom
Melibatkan diri dalam aktiviti
di luar bilik darjah
SILEINEDN
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SHORT COURSE
KURSUS JANGKA PENDEK

SHIRIE

Multiple short courses from
time to time

Pelbagai kursus jangka pendek
dari semasa ke semasa
SmE

FEERRIE



ITPA
SHORT
COURSES

1. ENTREPRENEURSHIP
SERIES

Digital Marketing
Human Resource
Management (HRM)
OSH

Point of Sale System
SOCSO

Lazada

Accounting
Customer Relationship
Management (CRM)
Business Plan

2. TEGHNICAL SERIES

VolIP & IP PBX

Telephone System

Laptop Repair

Mobile Phone Repair
Electronic Projects

CCTV Installation

Door Access Installation
Phone Line

Network Cable Installation

3. PHOTOSHOP

ILLUSTRATOR
WORDPRESS

4. SELF MOTIVATIONAL

SERIES

Confident
Leadership
Attitude
Entrepreneurship

Course title & period may vary according to course need



ROOM

PENANG & KUALA LUMPUR

Experience the comfort and
convenience of our roomy rental spaces.
Reserve your perfect space today!

FREE FOR YOU!

* Portable Projector Screen

¢ Chairs & Tables

« White Board & Marker

* Microphone & Speaker Set
* VGA Cable / HDMI Cable

« Extension Cord

o Laser Pointer

¢ Flip Chart Board

Air /= High Speed
7)JJ\\\L Conditioned ¥ Wi-Fi AVAILABLE DAILY

Various
I Table Setup

Up to

30 People 7PM UNTIL 9PM

RM120

Available only in Penang

9
a®

(T&C APPLY)

AVAILABLE FOR

PUBLIC OR
PRIVATE EVENT




ITPA FACILITIES

Presentation Room = & )

Meeting Room



Hostel

Linux Lab

Windows Lab

e-Sport Room

Computer Lab

ITPA KL



COURSE LIST SUMMARY

CERTIFICATION OF MALAYSIA SKILLS FEE DURATION

Computer Systems Operation RM5500 1+ Year
(IT-020-3:2013) Level 3

Malaysian Skills Certificate (SKM)

ITPA Penang & KL

Computer Systems Administration RM5500 1+ Year
(IT-020-4:2013) Level 4

Malaysian Skills Diploma (DKM)

ITPA Penang

Terms and Conditions apply Tel: +604 611 7588 | +6016 647 4188 Email: info@itpa.my



ACCREDITATION
& CERTIFICATION

Registered as a JPK (Jabatan Pembangunan

@ : Kemahiran) accredited center ITPA offers
skills development courses and certified by the
DIPLOMA KEMAHIRAN MALAYSIA
Ministry of Human Resources (MOHR)

Dengan ini disahkan bahawa

LEVELS OF JPK CERTIFICATION OFFERED:
1. Malaysian Skills Certificate (SKM) Level 3
2. Malaysian Skills Diploma (DKM) Level 4

telah mencapai tahap prestasi yang Sietapkan oleh Mailis

LIST OF IPT FOR DKM / DLKM LEAVERS
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TEKNOLOGI
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PITPA.MY

INFOTECH PRO ACADEMY

. PG 046117588 WorkingHours
info@itpa.my 8:15AM - 5:45PM
wWww.itpa.my (Mon - Fri)

PANTAI
HOSPITAL

Penang International
! Airport (4KM from ITPA)

SCAN & LIKE ITPA
FACEBOOK PAGE

5-5-37, The Promenade,
Persiaran Mahsuri,
Bandar Bayan Lepas,
11900 Bayan Lepas,
Penang, Malaysia

Facebook
ITPA.KLPG

g WhatsApp PG & KL
016 647 4188

No. B-5-9, Block B,
Kuchai Exchange,
Jalan Kuchai Maju 13,
Kuchai Lama 58200,
Kuala Lumpur, Malaysia

Updated:05092023



